
Vielight
WiFi Hub

WiFi Hub

User Guide

WiFi 
Hub

GUI

Smart 
devices

SSID: n5AP
IP: 196.168.1.155.234
Log: N5_03510

-- STANDBY --

Alpha

SSID: n5AP
IP: 196.168.1.155.234
Log: N5_03510

-- STANDBY --

Alpha

Vielight 
devices with 
built-in WiFi 
module and  
GUI

LED Light Indicator: 
The device is 
operating normally 
when it is steady.

SSID
: n5A

P
IP: 196.168.1.155.234
Log: N

5_03510

-- STA
N

D
BY --

A
lpha

WiFi Hub

USB-C to A 
converter

USB-C
power cable 

5V power 
adapter

The USB 
socket on 
the Neuro 
Pro 2 device

5V power 
bank

Start Connecting to a Smart Device

Troubleshooting

The WiFi Hub can connect 
and interact with up to 10 
Vielight and smart devices 
at the same time.

WiFiHub 160425.1
®

LIMITED TWO-YEAR WARRANTY

Your Vielight WiFi Hub is warranted to be free of defects in 
materials and workmanship pertaining to its normal, intended use. 
As a member of the Vielight community, your warranty is extended 
to a period of two years from your purchase date. Within this 
period, repairs, or exchanges of parts that are deemed necessary 
by Vielight Inc. will be made free of charge.

This warranty does not cover damage by the following:
     a. Misuse, abuse, or alteration to the product.
     b. Damage caused by accident or neglect.
     c. Service or repairs made by unauthorized persons. 
     d. Non-device materials used for packaging, such as carry case 
and mesh bag.

IMPORTANT:
Vielight Inc. is not responsible for any incidental, special, or 
consequential damages resulting from the use of this product.

Interference may occur in the vicinity of known radio frequency 
(RF) transmitting devices and equipment marked with this symbol.
Do not drop or physically alter the device or provided components.

Read this guide thoroughly before use.

WEEE Directives:
Managing 
E-Waste in the EU

Vielight Inc.
346A Jarvis Street
Toronto ON M4Y 2G8
Canada
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The controller is currently connected to another 
system, either through the LAN or directly 
paired with a di�erent smart device. Reset the 
controller and attempt the process again.

Open new tabs in your browser and enter the 
IP address shown on the controller.

You can access the GUI and the internet 
through the LAN. Navigate to "Settings" in the 
GUI and connect to the LAN. For detailed 
instructions, refer to your device's User Guide.

How can I access 
the internet while 
using the WiFi Hub 
at the same time?

How can I interface 
with several devices 
currently connected 
to the WiFi Hub?

The controller 
already shows an IP 
address, but I am 
unable to access it.

Unable to access 
the GUI using 
the IP address 
displayed. 

The controller 
shows 
"o�ine" on its 
display.

CISPR 32:2012/
EN 55032:2012
CISPR 24:2012/
EN 55024:2010

WiFi Module Certi�cation

WiFi Certi�ed, WiFi Alliance
RSS-247 Issue 2:2017
FCC ID: 2AC7Z-ESP32WROOMM32E
R-C-es5-ESP32WROOM32E
2014/53/EU
EN 300 328 V2.2.2 (2019-07)
EN 301 489-1 V2.2.3 (2019-11)
EN 301 489-17 V3.2.4 (2020-09)
EN 623 68-1:2014+A11:2017
EN IEC 62311:2020
Japan MIC 217-204070
CMIIT ID:2020DP2713
CCAK21Y10020T0

RCM compliant

CAN-ICES-3(B)/NMB-3(B)
Product tested 
against EN 62471

The WiFi Hub and the Vielight device controller are not 
connected. To resolve this:  
1) You may need to reset the controller. Refer to the 
device manual for reset instructions.  
2) Unplug the power from the hub, then plug it back in.

1) Your smart device's WiFi settings may not be 
con�gured correctly. For assistance, see the 
section “Connecting to a Smart Device” on page 3.  
2) Ensure the IP address is entered accurately.

Model: Vielight WiFi Hub
Manufactured by Vielight Inc.
471 Jarvis St, Toronto, ON M4Y 2G8, 
Canada

S/N WHUB-25-00000100

The Vielight WiFi Hub connects compatible Vielight devices to 
personal smart devices, allowing users to quickly access the built-in 
graphical user interface (GUI) in the device controller unit.

OLED Display Information: 
If "npAP" is displayed, the 
hub is directly connected to 
the device controller.  

The SSID for this hub is 
npAP. Please ensure your 
interface or smart device’s 
WiFi settings are con�gured 
to connect to npAP.
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For LAN (internet) 
access to the GUI, 
check the device 
user guide.

Internet

Power on the hub and Vielight device.

Connect your smart device to the npAP 
Wi-Fi network (password: np@12345).

Open a browser and enter the IP address 
(typically 2.2.2.x) from the device controller 
to access the GUI.


